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PROFESSIONAL SUMMARY 

Transitioning from a Data Analyst role to IT Support and Systems Administration, leveraging expertise in data 

management, automation, and troubleshooting to drive efficient technical solutions. Currently studying for the 

CompTIA A+ certification to build skills in hardware, networking, and IT infrastructure while applying 

analytical problem-solving to IT operations.  

Education and Training  

Bachelor of Statistics, Arizona State University         

Certification in Data Analytics, Arizona State University        

Certification in Web Development, Glendale Community College      

Skil ls  

Techn ica l  Ski l l s  Python ,  SAS ,  SQL ,  HTML,  CSS ,  XML,  Hard ware  & Sys t em Assembly  

Data  Sk i l l s  Data  c lean ing ,  Data  Trans fo rmat ion ,  KPI  development ,  S t a t i s t i ca l  

Ana lys i s ,  Data  Warehous ing  

Sof t  Sk i l l s  Wri t t en  &  Verba l  Communica t ion ,  Adap tabi l i ty ,  Teamwork ,  P roblem -

so lv ing ,  Cl i en t - fac ing ,  P ro j ec t  Management  

Sof tware  Ski l l s  Exce l ,  Tab leau ,  Power  BI ,  Gi tHub ,  Microso f t  Of f i ce ,  Sa l es force  

Professional  Experience  

Supply  Chain  Analys t           Oct .  2023 -  Oct .  2024  

Amazon             Tempe ,  AZ 

•  Provided  t echnica l  t roub leshoot ing  and  sys t em suppor t  fo r  AWS QuickSigh t ,  

Redsh i f t ,  and  SQL based  da t a bases ,  ensu r ing  smooth  dat a  opera t ions  fo r  c ros s -

func t ional  depar tmen t s  

•  Served  as  p ro j ec t  l ead  fo r  c ros s -depar tmen t  in i t i a t ives ,  de l ive r ing  l i ve  pe r iodic  

upda tes .  Ut i l i z ing  Exce l ,  AWS Quicks i t e ,  SQL,  da t abase  management ,  and  

repor t ing  

•  Crea ted  t echn ical  documenta t ion  fo r  in t e rna l  too ls ,  da t a  p rocesses ,  and  bes t  

p rac t i ces  t o  as s i s t  non - t echn ical  use r s  in  t roubleshoo t ing  i s sues  

Bus iness  Analys t  In tern         Aug.  2022  –  Oct .  2023  

Grea t e r  Phoen ix  Economic  Counc i l               Phoenix ,  AZ 

•  Achieved 7 .85% bus iness  g rowth  by  ana lyz ing  re locat ion  da t a  wi th  Sa l es fo rce ,  

Python ,  Exce l ,  ZoomInfo ,  and  Crunchbase  

•  Led  workf low documenta t ion  p ro tocol s ,  which  l ed  to  a  95% improvement  i n  use r  

e r ro r  and  da t a  qual i t y  s t andards  

•  Developed  an  automat ion  sc r ip t  tha t  ex t rac t ed ,  t r ans fo rmed ,  and  loaded  a  mas t e r  

f i l e  u s ing  Py thon and  Exce l  
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Senior  Fraud Analys t          Aug .  2018  –  Aug .  2021  

Di scover  F inanc ia l  Serv i ces                 Phoenix ,  AZ 

•  Subjec t  mat t e r  exper t  on  f inancia l  da t a  t o  de t ec t  i r r egula r i t i e s  i n  a reas  such  as  

b i l l i ng  t r ends ,  f inanc ia l  r e l a t ionsh ips ,  and  regu la to ry  compl i ance  p rocedures  

•  Saved over  one  mi l l i on  do l l a r s  i n  mi s iden t i f i ed  f raudu lent  c l a ims  on  cus tomer  

accoun ts  us ing  resea rch  t echn iques  

•  Kept  up  to  da t e  wi th  cu r rent  money  l aunder ing  schemes ,  r egu la t ions ,  and  

repor t ing  p rocedures  

Projects  

Password  Generator  Sof tware .  Deve loped  a  Py thon -based  password  genera to r  tha t  

c rea t es  s ecure ,  r andomized  passwords  fo l lowing  bes t  web secur i ty  p ract i ces .  Des igned  

fo r  pub l i c  use ,  ensur ing  s t ronger  pas sword  p ro t ect ion  and  improved  cybersecur i ty .  

Cost  Ef fec t ive  Medicare  Plan .  Leveraged  SAS and ETL p rocesses  t o  ana lyze  2008 -

2010 Medica re  dat a ,  iden t i fy ing  the  mos t  cos t -e f fec t ive  p lans  fo r  pat i en t s  wi th  

d i abet es  and  hear t  cond i t i ons  based  on  key  hea l th  met r i cs .  

Pok emon In teract ive  Data .  Col l ec t ed  and  p rocessed  Pokémon charac t e r  da t a  us ing  

advanced  Exce l  t echn iques ,  then  v isual i zed  i t  i n  Tab leau  wi th  advanced  f i l t e r ing  and  

in t e ract ive  t echniques  to  enhance  use r  engagement  and  dat a  explo ra t ion .  

 


